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  CVO as-a-Service 

Overview 
 
Cisco Virtual Office (“CVO”) is an end-to-end solution for employees who work 

in remote locations, including branch and home offices. The solution features 

an office-caliber end-user experience containing voice, video, wireless, and 

real-time data-integrated security, protecting both the employee and the 

corporate network. This technology allows the user to use standard ISP 

connections and it does not need dedicated MPLS circuit which reduces overall 

operating cost. 

 

SecurView, Inc. (“SecurView”), in partnership with Glue Networks offers 

CVO-as-a-Service to corporate enterprises by providing real-time monitoring of 

the CVO infrastructure via a cloud-based provisioning platform. In the 

CVO-as-a-Service model, the installation complexity is removed by using an 

automated GUI-based provisioning wizard at the VPN head-end.  Corporate 

customers are thus able to rollout the CVO experience to its remote workforce 

with minimal impact to IT.  Once the CVO is provisioned, SecurView’s 24x7 

monitoring center provides ongoing support.  

 

CVO-as-a-Service economics are attractive for corporate customers since they 

are able to reduce their monthly operating costs while providing a more 

attractive and hassle-free work environment for their remote employees 

 

 

 

 Customer Benefits: 

• CVOaaS “in-cloud” delivery model 

provides a quicker return on 

investment and a lower total cost of 

ownership 

• Standard ISP connections (no need 

for dedicated MPLS Circuit) 

• Contains full-service automated 

provisioning 

• Significantly lowers helpdesk and 

operations costs 

• No cost of hosting infrastructure or 

servers for CVO management 

• Helps  meet regulatory and 

compliance requirements  such as 

PCI, HIPAA and SOX with secure 

transmission 

• Improved deployment with True 

Zero Touch Deployment 

• Improved operational efficiency 

with a fully managed  service by a 

skilled and trusted partner 

• Reduced real estate costs, decrease 

costs of commuting and a smaller 

carbon footprint 

• Certified Security Analyst support 

• CVOaaS architecture scales as the 

business scales. Future technology 

requirements will be supported. 
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