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MARS Managed Services

Overview

Cisco MARS appliance provides ability to collect the logs from various network
and security devices. MARS has ability to provide analysis of events and
provides guidance onmitigation of threats.

SecurView provides the following managed MARS services

o MARS Startup Service
¢ Managed MARS Appliance

¢ Event and Incident Management

Following table provides details of MARS Managed Services

irser‘,.i‘:e Description MARS SFartup MARS Appliance Events & Incident )
Service Management Management
Update MARS Appliance v 4
Configure MARS Appliance v v
Add & Configure New Devices in MARS v
managing MARS appliance Baseline the Events Reported to MARS v v
Incident Management v v
Configure Rules and Alerts v
Configure Incident and Correlation rules v v
Alert Notification v v v
Alert Management v v
Monitor Appliance v
Monitor Incidents v
Incident Analysis & Remediation v
Standards reports v v v
Advance Reports v
\ J

SecurView also provides remote maintenance of MARS appliances. The
following diagram shows the secured connectivity between the Remote
Management Center and Client Network for managing and monitoring the
MARS appliance.

Copyright © SecurView, Inc. 2007



(© SECURVIEW

MANAGING THE SELF DEFENDING NETWORK

educes the cost of ownership for
managing MARS appliance

e Costeffective delivery model
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Key Features

Remote Management of MARS appliance on 24x7x365 basis

The following services are provided for managing events from MARS
0o Event and Incident Notification
o Event and Incident Analysis
o0 Incident Management

o Provide remediation procedures

Configuring rules and policies
0 To minimize false positives

0 To reduce the time taken to identify the incident and alert the
client

o To meet SLA

Detail incident management reports for effective management of an
organization’s security posture
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Contact Information

SecurView, Inc.

200 Metroplex Drive,
4th Floor, Suite 410,
Edison,

New Jersey—08817

Tel: 1-732-393-7700
Fax:1-732-393-6125
E-mail: sales@securview.com

Website: http://www.securview.com
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Detailed Comprehensive Reports (Daily, Weekly and Monthly)
0 Incident

0 Security
o Change Management
o Customized
o Timely signature and rule updates

e Secure, reliable communication between thecustomer network and the

SecurView Operation Center to manage and monitor MARS appliance

¢ Role based user id’s for the customer to view online reports and alerts



